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Remember Resolve ,
Remember the Sleeping Giant

By Ryan Craner
Taking the client advocate and consumer approach, Ryan has always viewed every client as 
a long-term and very important relationship.

STRATEGIC PLANNING GROUP 3

I    t ’s  t h e  y e a r  2 0 2 0  a n d  w e    
s t a r t  o u t  w i t h  a  h o p e -
c r u s h i n g ,  s c a r y  p a n d e m i c
c r i s i s  a n d  a  5 . 7  m a g n i t u d e  
e a r t h q u a k e  i n  U t a h ,  f o l l o w e d
b y  d o z e n s  o f  p o w e r f u l  
a f t e r s h o c k s  t h a t  l a s t  o v e r  a  
m o n t h .   I  w a n t  t o  r e m i n d  y o u
t h a t  i t  w a s  j u s t  2 0  y e a r s  a g o  
t h a t  w e  f a c e d  d o w n  a n o t h e r
m y s t e r i o u s  c r i s i s ,  f a m o u s l y  
k n o w n  a s  Y 2 K .   T h e  i n e v i t a b l e
2 - d i g i t  y e a r  v s  4 - d i g i t  y e a r
c o d i n g  “ p r o b l e m ” t h a t  w a s  t o  
o c c u r  i n  a l l  c o m p u t e r  c h i p s  
a n d  s o f t w a r e  a t  t h e  t u r n  o f  
t h e  c e n t u r y .   T h e r e  w a s  p a n i c
a n d  c o n c e r n  t h a t  m a c h i n e s  
a n d  c o m p u t e r s  w o u l d  
m i s t a k e n l y  t h i n k  i t ’s  t h e  y e a r
1 9 0 0  i n s t e a d  o f  t h e  y e a r  
2 0 0 0 .   T h e r e  w e r e  p r e d i c t i o n s  
t h a t  y o u r  b a n k  a c c o u n t s  
w o u l d  d i s a p p e a r ,  p l a n e s  

I f  y o u  r e c a l l ,  i n  y e a r s  l e a d i n g
u p  t o  Y 2 K ,  e v e r y  m a n ,  w o m a n ,
a n d  c h i l d  o n  t h e  p l a n e t ,  e v e r y
c o r p o r a t i o n ,  e v e r y  g o v e r n m e n t ,
e v e r y  o r g a n i z a t i o n  a l l  b o u g h t
n e w  s o f t w a r e  a n d  c o m p u t e r s
i n  o r d e r  t o  s o l v e  t h e  p r o b l e m .
I t  m u s t  h a v e  w o r k e d  b e c a u s e
t h e  p r e d i c t e d  d i s a s t e r  n e v e r
h a p p e n e d .   W h a t  d i d  h a p p e n
w a s  t h a t  e v e r y  m a n ,  w o m a n ,
a n d  c h i l d ,  e v e r y  g o v e r n m e n t ,
a n d  e v e r y  o r g a n i z a t i o n

s u d d e n l y  s t o p p e d  s p e n d i n g  
o n  c o m p u t e r s  a n d  s o f t w a r e
o n c e  t h e  y e a r  t u r n e d  2 0 0 0 .
W i t h  d i s a s t e r  a v e r t e d ,  t h e r e
w a s  a  s u d d e n  h a l t  t o  s p e n d i n g
a n d  t h i s  d i d  c r e a t e  a  v e r y  r e a l
c r i s i s ,  t h e  l a r g e s t  t e c h  c r a s h  i n
h i s t o r y .   Te c h  s t o c k s  c r a t e r e d
i n  M a r c h  o f  2 0 0 0  a n d  d r e a d  a n d
a n x i e t y  e n v e l o p e d  t h e  m a r k e t s .
I f  t h a t  w a s  n o t  e n o u g h ,  s e v e r a l
s h o r t  m o n t h s  l a t e r  A m e r i c a  w a s
e n t r e n c h e d  i n  a n  e l e c t i o n
d i s p u t e .   R e m e m b e r  t h e
H a n g i n g  C h a d s  i n  F l o r i d a ?   W e
a l l  w e n t  o u t  a n d  v o t e d  i n  t h e
p r e s i d e n t i a l  e l e c t i o n  b e t w e e n
G e o r g e  W.  B u s h  a n d  A l  G o r e ,
b u t  w e  d i d n’ t  k n o w  w h o  w o n
u n t i l  l a t e  D e c e m b e r  a f t e r  m a n y
r e - c o u n t s  a n d  a  s u p r e m e  c o u r t
r u l i n g .   T h i s  m a d e  t h e  a l r e a d y
r e c e s s i o n a r y  e c o n o m y  e v e n
m o r e  u n c e r t a i n .   U l t i m a t e l y ,
G e o r g e  W.  B u s h  w a s  s w o r n
i n t o  o � c e  o n  J a n u a r y  2 0 ,  2 0 0 1 .

w o u l d  f a l l  f r o m  t h e  s k y ,  a n d  
t o a s t e r s  w o u l d  b u r n  y o u r  
t o a s t .   D i g i t a l  m a y h e m  w a s  t o  
e n s u e  a t  t h e  s t r o k e  o f  
m i d n i g h t  o n  J a n u a r y  1 ,  2 0 0 0 .   
I t  m a y  s e e m  t r i v i a l  n o w ,  b u t  
t h e r e  w e r e  p e o p l e  h i d i n g  i n
b u n k e r s  a n d  m a n y  p r o p h e s i e d
t h e  “e n d  o f  t h e  w o r l d ” w a s  a t
h a n d .  



A n o t h e r  e x a m p l e  o f  A m e r i c a n  
g r e a t n e s s  i s  t h e  s t o r y  o f  J o n a s
S a l k ,  a  N e w  Yo r k e r  a n d  a n  
a m a z i n g  P a t r i o t .   H i s  b r i l l i a n t  
r e s e a r c h  a n d  r e s o l v e  b r o u g h t  
u s  t h e  p o l i o  v a c c i n e ,  w h i c h  
e � e c t i v e l y  s t o p p e d  a  t e r r i b l e  
d i s e a s e  a n d  c h a n g e d  t h e  
w o r l d .

a n d  t i m e  a g a i n .   W h e n 
c h a l l e n g e d  a n d  c r i s i s  e n s u e s , 
w e  h a v e  a n  u n c a n n y  w a y  o f  
r e s p o n d i n g  a n d  d e f e a t i n g 
g r e a t  p e r i l  a n d  h a r d s h i p .   I  w i l l 
a l w a y s  r e m e m b e r  t h e  c o m m e n t 
a b o u t  A m e r i c a  a f t e r  t h e  a t t a c k 
o n  P e a r l  H a r b o r,  f r o m  o u r 
e n e m y  a t  t h e  t i m e ,  A d m i r a l 
Ya m a m o t o  o f  t h e  J a p a n e s e 
N a v a l  F o r c e s .   H e  s a i d ,  “ I  f e a r 
a l l  w e  h a v e  d o n e  i s  t o  a w a k e n  a 
s l e e p i n g  g i a n t  a n d  f i l l  h i m  w i t h 
a  t e r r i b l e  r e s o l v e .”    T h a t  q u o t e 
p e r f e c t l y  d e m o n s t r a t e s  t h e 
n a t u r e  o f  t h e  A m e r i c a n 
p e o p l e .     

 
I  r e m i n d  y o u  o f  t h i s  t i m e  
p e r i o d ,  n o t  j u s t  t o  r e m i n i s c e ,
b u t  t o  h i g h l i g h t  t h e  f a c t  t h a t  
w e  r e c o v e r e d  a n d  o u r  s o c i e t y ,  
w h i l e  s h a k e n ,  r e t u r n e d  t o  
n o r m a l .   A m e r i c a  a d a p t e d  a n d
o v e r c a m e  t h o s e  h u g e  
c h a l l e n g e s .   W e  � e w  o n  p l a n e s
a g a i n ,  p e o p l e  t r a v e l e d ,  t h e  
e c o n o m y  r e c o v e r e d ,  o u r
p s y c h e  r e c o v e r e d .   T h e  N a t i o n  
r e c o v e r e d .  

E i g h t  s h o r t  m o n t h s  l a t e r ,  
A m e r i c a  s u s t a i n e d  i t s  w o r s t  
t e r r o r i s t  a t t a c k  i n  h i s t o r y  o n  
S e p t e m b e r  1 1 ,  2 0 0 1 .   M a n y  o f  
y o u  m a y  r e c a l l  t h a t  f e e l i n g  o f
c r i s i s  a n d  d o o m ,  w e  w e r e  
a t t a c k e d .   W e  w e r e  i n  
r e c e s s i o n .   P l a n e s  w e r e  n o t  
� y i n g ,  f e a r  w a s  i n  t h e  a i r ,  a n d
m a r k e t s  w e r e  c l o s e d  a n d
t u m b l i n g .   N o b o d y  f e l t  s a f e .
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I  t h i n k  o f  N A S A  a n d  t h e 
A m e r i c a n  S p a c e  P r o g r a m  a n d 
t h e  t r u l y  m i r a c u l o u s  s t o r i e s  o f 
d e a d l i n e s ,  s e t b a c k s ,  a n d  t h e 
a m a z i n g  s o u n d s  a n d  i m a g e s .  
O n  J u l y  2 0 ,  1 9 6 9 ,  N e i l 
A r m s t r o n g  u t t e r e d  t h o s e 
l o n g - a w a i t e d  w o r d s ,  “ H o u s t o n , 
T r a n q u i l i t y  B a s e  h e r e .   T h e 
E a g l e  h a s  l a n d e d .”   H u n d r e d s 
o f  N A S A  e n g i n e e r s  a n d  t e c h 
s t a f f  i n  H o u s t o n  j u m p e d  u p 
a n d  d o w n  a n d  c h e e r e d !   S i x 
a n d  a  h a l f  h o u r s  l a t e r ,  N e i l 
A r m s t r o n g  b e c a m e  t h e  f i r s t 
m a n  t o  s t e p  f o o t  o n  t h e  m o o n 
a n d  w e  h e a r d  t h o s e  f a m o u s 
w o r d s ,  “ T h a t ’s  o n e  s m a l l  s t e p 
f o r  m a n ,  o n e  g i a n t  l e a p  f o r 
m a n k i n d .”

I  w a n t  t o  r e m i n d  a l l  o f  y o u  t h a t 
t h o s e  u n i q u e l y  A m e r i c a n 
e x a m p l e s  o f  h u m a n  s p i r i t  a n d 
t h e  a c c o m p l i s h m e n t s  o f 
i n v e n t i o n  a n d  p e r s e v e r a n c e  a r e 
n o t  g o n e .   T h e  A m e r i c a n 
t r a d i t i o n  o f  c o m p a s s i o n  a n d 
R E S O LV E  i s  a l i v e  a n d  w e l l .

L o o k i n g  b a c k  t o  a l l  t h o s e 
e v e n t s ,  a n d  s p e c i f i c a l l y  Y 2 K 
a n d  9 - 1 1 ,  j u s t  2 0  y e a r s  a g o ,  i t 
e n c o u r a g e s  m e  a n d  c o m f o r t s 
m e  w i t h  t h e  k n o w l e d g e  t h a t  w e 
w i l l  b e a t  t h e  C O V I D - 1 9  c r i s i s .  
W e  a r e  A m e r i c a n s  a n d  w e  w i l l 
r i s e  u p  s t r o n g e r  t h a n  w e  w e r e 
b e f o r e  a n d  r e t u r n  t o  t h e 
c o u n t r y  a n d  s o c i e t y  w e  h a v e 
a l w a y s  k n o w n ,  s t r o n g ,  r e s i l i e n t , 
a n d  f u l l  o f  R E S O LV E .

P r e s i d e n t  A n d r e w  J a c k s o n  o n c e 
s a i d ,  “A m e r i c a n s  a r e  n o t  a 
p e r f e c t  p e o p l e ,  b u t  w e  a r e 
c a l l e d  t o  a  p e r f e c t  m i s s i o n .”  
O u r  c o u n t r y  h a s  a  m i s s i o n  i n 
f r o n t  o f  u s  n o w .   A m e r i c a n 
i n g e n u i t y  w i l l  p r e v a i l  a n d  s o o n 
t h i s  c r i s i s  w i l l  b e  y e t  a n o t h e r 
h u m a n  t r i u m p h !

W e  r e c o v e r e d  a n d
o u r  s o c i e t y ,  w h i l e
s h a k e n ,  r e t u r n e d  
t o  n o r m a l .

L o o k i n g  b a c k  t h r o u g h  t h e 
d e c a d e s  o f  o u r  c o u n t r y ’s 
h i s t o r y ,  t h e r e  a r e  m a n y 
e x a m p l e s  o f  A m e r i c a n 
e x c e p t i o n a l i s m  a n d  t h a t 
a m a z i n g  h u m a n  s p i r i t .   I t  i s 
e a s y  t o  s e e  t h e  w a y  A m e r i c a n s 
t r i u m p h  o v e r  a d v e r s i t y ,  t i m e  

T h e  A m e r i c a n  
t r a d i t i o n  o f  
c o m p a s s i o n  a n d
R E S O LV E  i s  a l i v e
a n d  w e l l .

. . . S t r o n g ,  R e s i l i e n t ,  
a n d  F u l l  o f  R E S O LV E .



How Bad i s  I t?
By John Park
From Investments to complicated retirement strategies, John works to educate and advise his 
clients on making smart financial decisions.
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A          s  y o u  a r e  a w a r e ,  w e  h a v e  
b e e n  d e a l i n g  w i t h  a  b e a r  m a r k e t  
c o r r e c t i o n  f o r  s e v e r a l  w e e k s  n o w .  
T h e  c o r o n a v i r u s  h a s  c a u s e d  q u i t e
a  s c a r e .   A t  � r s t  i t  s e e m e d  
o v e r r e a c t e d  t o  a n d  t h e r e  
w o u l d n ’ t  b e  m u c h  o f  a n  
e c o n o m i c  i m p a c t ,  h o w e v e r ,  i t  
e v e n t u a l l y  t u r n e d  i n t o  a c t u a l  
e c o n o m i c  i m p a c t ,  w h i c h  
w e  a r e  s t i l l  d e a l i n g  w i t h .  

T h e r e  h a s  b e e n  a  c o n s i s t e n t  
b a r r a g e  o f  n e g a t i v e  n e w s , 
e s p e c i a l l y  w h e n  i t  c o m e s  t o 
t h e  m a r k e t s .   W e  m o s t l y  h e a r 
a b o u t  t h e  D o w  J o n e s  m a r k e t 
i n d e x ,  a n d  b o y  i t  h a s  b e e n 
q u i t e  a  r i d e !   I n  M a r c h  w e 
w o u l d  b e  d o w n  o v e r  2 , 0 0 0 
p o i n t s  i n  o n e  d a y ,  u p  a g a i n 
t h e  n e x t ,  a n d  b a c k  d o w n 
a g a i n .   I t  w a s  v e r y  v o l a t i l e 
a n d  d r a m a t i c .   I  s t a r t e d 
w i s h i n g  f o r  d a y s  w h e r e  t h e 
m a r k e t  w o u l d  o n l y  b e 
n e g a t i v e  a  f e w  h u n d r e d 
p o i n t s  i n s t e a d  o f  a  f e w 
t h o u s a n d .   A s  o f  M a y  8 ,  2 0 2 0 , 
w e  h a v e  h a d  a  D o w  5 2 - w e e k 

r a n g e  o f  a  h i g h  o f  2 9 , 5 6 8 . 5 7 
a n d  a  l o w  o f  1 8 , 2 1 3 . 6 5 .   T h a t 
i s  a  p e a k  t o   t r o u g h  d r o p  o f 
3 8 . 4 0 % !   T h e  S & P  5 0 0  d r o p p e d 
3 5 . 4 1 % .   T h e  N A S D A Q  d r o p p e d 

T h i s  h a s  b e e n  u n d e r s t a n d a b l y 
s t r e s s f u l  t o  u s  a n d  t o  o u r 
c l i e n t s .   I t  i s  n o t  f u n  t o  s e e 
t h i s  k i n d  o f  a  b e a r  m a r k e t .  
H e r e  i s  s o m e  g o o d  n e w s 
t h o u g h :  a s  o f  w r i t i n g  t h i s 
a r t i c l e ,  t h e  D o w  i s  s i t t i n g  a t 
2 4 , 3 3 1 . 3 2 .   I t  h a s  a l m o s t 
r e c o v e r e d  h a l f  o f  t h e  d r o p .  
E v e n  b e t t e r ,  t h e  N A S D A Q  a n d 
S & P  5 0 0  a r e  m o r e  t h a n 
h a l f w a y  b a c k  f r o m  t h e i r  l o w s .  
W e  h a v e  d e f i n i t e l y  m a d e  s o m e 
p r o g r e s s ,  b u t  w e  a r e  n o t  q u i t e 
b a c k  a l l  t h e  w a y . 

R y a n  R e p o r t s  a n d  o n e - o n - o n e 
w i t h  m a n y  o f  y o u ,  o u r 
i n v e s t m e n t  m o d e l s  a r e 
d e s i g n e d  t o  f a i r  b e t t e r  t h a n 
t h e  g e n e r a l  i n d e x e s .   B y 
f a v o r i n g  c e r t a i n  s e c t o r s ,  s u c h 
a s  h e a l t h c a r e , 
c o m m u n i c a t i o n s ,  a n d 
t e c h n o l o g y ,  w e  b e l i e v e  o u r 
c o n s e r v a t i v e ,  m o d e r a t e ,  a n d 
g r o w t h  m o d e l s  a r e  w e l l 
p o s i t i o n e d  t o  a c c o m p l i s h  t h i s 
g o a l . 

A s  w e  h a v e  d i s c u s s e d  i n  t h e 
D u r i n g  t h i s  b e a r  m a r k e t ,  I  h a v e 
s e e n  s o m e  p e o p l e  h a v e 

O ur investment models  
are  designed to fair  
better  than the general  
indexes.

REMEMBER
 RESOLVE
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T h i s  c o r r e c t i o n  c a n  s t i l l  b e 
s h o r t - l i v e d .   N o  m a t t e r  h o w 
l o n g  i t  t a k e s ,  b e  p o s s e s s i v e 
a n d  w i s e  w i t h  y o u r 
i n v e s t m e n t s .   I f  y o u  a r e 
s t r e s s e d ,  j u s t  r e m e m b e r,  i t  i s 
n o t  a s  b a d  a s  y o u  m i g h t  t h i n k .  
P l e a s e  d o  n o t  h e s i t a t e  t o  c a l l 
i f  y o u  w o u l d  l i k e  a n  i n d i v i d u a l 
r e p o r t  o n  y o u r  a c c o u n t s .   W e 
a r e  a l w a y s  h e r e  t o  h e l p !

Yo u  w o r k e d  h a r d  f o r  t h e m .   D o 
n o t  g i v e  t h e m  a w a y  i n  a   “ f i r e 
s a l e .”  I  b e l i e v e  t h i s  s i m p l e 
c o n c e p t  a n d  m i n d s e t  a r e  w h a t 
s e p a r a t e s  w i s e  i n v e s t o r s  f r o m 
f o o l i s h  i n v e s t o r s .   T h o s e  w h o 
a r e  w i s e ,  m a k e  w i s e  d e c i s i o n s .  
E v e n  t h e  w i s e s t  i n v e s t o r s  m a y 
b e  f e a r f u l  o r  s t r e s s e d  a t  t i m e s .  
C h e c k i n g  t h o s e  e m o t i o n s  a n d 
m a k i n g  g o o d  c h o i c e s  h e l p s 
m a k e  t h e  d i f f e r e n c e . 

I  b e l i e v e  y o u  s h o u l d  b e 
p o s s e s s i v e  w i t h  t h e s e  a s s e t s .  
I  w a n t  y o u  t o  a c q u i r e  a s  m a n y 
o f  t h e m  a s  p o s s i b l e  a n d  h a n g 
o n  t o  t h e m .   I t  m a y  n o t  b e 
w i s e  t o  s e l l  t h e m  w h e n  t h e y 
d r o p  i n  v a l u e .   I f  a n y t h i n g , 
y o u  m a y  w a n t  t o  b u y  m o r e !  I f 
y o u  c a n n o t  b u y  m o r e ,  t h e n 
h a n g  t i g h t  w h e n  t h e  v a l u e  i s 
d o w n .   B e  p o s s e s s i v e ! 

n a t u r e  o f  y o u r  i n v e s t m e n t 
p o r t f o l i o s .   W h e n  y o u  f o l l o w 
o u r  a d v i c e  o f   d i v e r s i f y i n g 
i n t o  q u a l i t y ,  h a n d - p i c k e d 
i n v e s t m e n t s ,  y o u  o w n 
t a n g i b l e  a s s e t s  w h i c h  a r e 
c h o s e n  f o r  t h e i r  g r o w t h 
p o t e n t i a l  a n d / o r  a b i l i t y  t o 
p r o d u c e  i n c o m e 
o v e r  t i m e .   Yo u  a r e  n o t 
h o l d i n g  s o m e  v a g u e 
i n s t r u m e n t  w h i c h  h a s  a n 
a r t i f i c i a l  v a l u e  t h a t  m a y  o r 
m a y  n o t  g o  a w a y .   Yo u  o w n 
a s s e t s .

t h e  w r o n g  p e r c e p t i o n  o f  t h e 
n a t u r e  o f  a n  i n v e s t m e n t 
p o r t f o l i o .   S o m e  d o  n o t  q u i t e 
u n d e r s t a n d  t h a t  a n 
i n v e s t m e n t  p o r t f o l i o  i s  n o t  a 
n e b u l o u s  v a l u e  w h i c h 
m y s t e r i o u s l y  g o e s  u p  a n d 
d o w n .   T h e y  a l s o  t h i n k  t h e 
p o i n t  i s  t o  g e t   “ l u c k y ” b y 
c a s h i n g  o u t  m o r e  t h a n  y o u 
s t a r t e d  w i t h .   T h i s  i s  a  w a y  t o 
v i e w  g a m b l i n g  o r  s p e c u l a t i o n , 
n o t  i n v e s t i n g !  

I  w o u l d  l i k e  t o  r e m i n d  y o u  o f 
t h e  a c c u r a t e ,  r e a l - w o r l d 

I t  i s  d u r i n g  o u r  w o r k i n g  y e a r s 
w e  s a c r i f i c e  t o  s e t  m o n e y  a s i d e 
a n d  b u y  i n v e s t m e n t  a s s e t s .  

I f  y o u  a r e  s t r e s s e d , 
J u s t  r e m e m b e r,  i t  i s 
n o t  a s  b a d  a s  y o u 
m i g h t  t h i n k .



Your Kids  Aren’ t  Poor
By Tom Craner
With client relations and customer service experience going back nearly a decade, Tom has a proven
track record of genuine care for his clients.
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K          i d s .   W e  h a v e  t h e m 
w h i l e  w e  a r e  y o u n g  a n d  j u s t 
f i g u r i n g  t h i n g s  o u t  o u r s e l v e s .  
W e  a r e  f i g u r i n g  o u t  h o w  t o 
n a v i g a t e  t h e  w o r l d  a n d  h o w  t o 
p r o v i d e ,  t e a c h ,  a n d  c a r e  f o r 
o u r  k i d s .   W e  a r e  f i g u r i n g  o u t 
t h e  d i f f e r e n c e  b e t w e e n 
d i s c i p l i n e  a n d  p u n i s h m e n t , 
b e t w e e n  n e g l i g e n c e  a n d 
a l l o w i n g  t h e m  t o  l e a r n  a 
v a l u a b l e  l e s s o n .   A s  w e  g r o w 
o l d e r ,  o u r  k i d s  d o  t o o .   B e f o r e 
l o n g ,  t h e y  a r e  w a n t i n g  t o 
b r e a k  f r e e  f r o m  o u r 
p r o v i d e n c e .   F o r  m o s t  p a r e n t s , 
t h e s e  b i t t e r - s w e e t  m o m e n t s 
c o m e  t o o  s o o n .

A l l o w i n g  c h i l d r e n  w h o  h a v e 
g r o w n  i n t o  i n d e p e n d e n t 
i n d i v i d u a l s  t o  l e a v e  y o u r  c a r e 
i s  a  g r e a t  s a c r i f i c e  f o r  p a r e n t s .   
T h a t  i n d i v i d u a l  s t a n d s  b e f o r e 
y o u ,  a  b e n e f a c t o r  o f  a l l  t h e 
w i s d o m ,  k n o w l e d g e ,  a n d 
g u i d a n c e  y o u  h a v e  o f f e r e d 

H o w  y o u  h a n d l e  t h i s  s i t u a t i o n 
a l l  d e p e n d s  o n  t h e  c o n t e x t .  
T h e r e  a r e  t h r e e  p h a s e s  o f  a d u l t 
c h i l d  d e p e n d e n c y .   T h e  f i r s t  i s 
t h e  G o l d e n  M o m e n t ,  t h e 
s e c o n d  i s  t h e  I n t e r m i t t e n t 
P h a s e ,  a n d  t h e  t h i r d  i s  t h e 
C o n s i s t e n t  P h a s e .   

D u r i n g  t h e  G o l d e n  M o m e n t , 
y o u r  c h i l d  h a s  n o t  y e t ,  a s  a n 
a d u l t ,  b e g u n  t o  a s k  f o r  m o n e y , 
b u t  b e c a u s e  o f  t h e i r  n a i v e t y , 
t h e y  w i l l  v e r y  l i k e l y  m a k e  a 
f i n a n c i a l  m i s t a k e  t h a t  l e a d s 
t h e m  i n t o  d i r e  s t r a i t s .   W h e n 
t h e y  c o m e  a s k i n g  f o r  m o n e y , 
t e l l  t h e m  y o u  a r e  h a p p y  t o 
s u p p o r t  t h e m  a n d  h e l p  t h e m , 
b u t  t h e y  w i l l  o w e  y o u .   H a v e 
t h e m  d r a w  u p  a  l o a n  c o n t r a c t 
a n d  c h a r g e  t h e m  i n t e r e s t .  
A l t e r n a t i v e l y ,  t e l l  t h e m  t h a t 
t h e y  a r e  w e l c o m e  t o  m o v e  b a c k 
h o m e .   

T h e  t r u t h  i s ,  t h e y  a r e  l i k e l y 
e n c o u n t e r i n g  t h e  f i r s t  f i n a n c i a l 
p a n i c  t h e y  h a v e  e v e r  f e l t .   T h e y 
t h i n k  t h e y  n e e d  y o u r  h e l p 
b e c a u s e  y o u  h a v e  a l w a y s  b e e n 
t h e r e .   I n  r e a l i t y ,  t h e y  j u s t 
n e e d  t o  s l e e p  o n  i t ,  w a k e  u p 
t h e  n e x t  m o r n i n g  a n d  w o r k  a n 
e x t r a  s h i f t ,  d o n a t e  p l a s m a ,  s e l l 
s o m e t h i n g  t h e y  o w n ,  o r  s i m p l y 

a n d  t h e y  n o  l o n g e r  n e e d  y o u r 
h e l p .   I n  f a c t ,  i n  m a n y  w a y s , 
t h e y  n o  l o n g e r  b e n e f i t  f r o m  i t .

O n e  w a y  p a r e n t s  c a n  d a m a g e 
t h e i r  a d u l t  c h i l d r e n ,  a s  w e l l  a s 
t h e m s e l v e s ,  i s  t h r o u g h  g i v i n g 
t h e m  t o o  m u c h  f i n a n c i a l 
s u p p o r t .   A s  t h e i r  p a r e n t ,  i t 
h a s  b e e n  y o u r  j o b  t o  m a k e 
t h e m  s e c u r e  f o r  a l m o s t  t w o 
d e c a d e s .   N o w ,  w h e n  t h e 
s t a k e s  a r e  h i g h e s t ,  i t  c a n  f e e l 
l i k e  y o u  h a v e  n o  c h o i c e 
e x c e p t  t o  h e l p  t h e m  w h e n 
t h e y  a s k  f o r  m o n e y .   I  a m  h e r e 
t o  t e l l  y o u  t h a t  y o u  a r e  n o t 
d o i n g  t h e m  a n y  f a v o r s .

I f  y o u  h a v e  e x p e r i e n c e  w i t h  a 
c h i l d  w h o  h a s  s t r u g g l e d  t o  c u t 
t h e i r  f i n a n c i a l  d e p e n d e n c e , 
y o u  m a y  h a v e  a l r e a d y  t h o u g h t 
a b o u t  t h i s  d i l e m m a .   T h e 
q u e s t i o n  i s  u s u a l l y  h o w ?   H o w 
d o  y o u  t e l l  y o u r  c h i l d  t h a t  y o u 
c a n n o t  h e l p  t h e m  w i t h  t h e i r 
f i n a n c i a l  w o e s ,  w h e n  y o u  c a n ?  
H o w  d o  y o u  e x p l a i n  t o  t h e m 
t h a t  n o t  h e l p i n g  t h e m  w i t h 
m o n e y  i s  h o w  y o u  c a n  h e l p 
t h e m  t h e  m o s t ?

N o t  h e l p i n g  t h e m  w i t h  
m o n e y  i s  h o w  y o u  c a n  
h e l p  t h e m  t h e  m o s t .
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g o  o v e r d u e  o n  a  p a y m e n t  a n d 
w o r k  i t  o u t  f r o m  t h e r e .   B y 
t a k i n g  t h i s  a p p r o a c h  d u r i n g 
t h e  G o l d e n  M o m e n t ,  y o u r 
c h i l d  w i l l  u n d e r s t a n d  t h a t 
t h e y  a r e  t r u l y  o n  t h e i r  o w n 
a n d  t h e y  n e e d  t o  a c t 
a c c o r d i n g l y .

p a y  t h e  l a t e  f e e s ,  e a t  r i c e  f o r 
d i n n e r,  s e l l  s o m e t h i n g ,  a n d 
c a n c e l  t h e i r  N e t f l i x  a n d  H u l u 
s u b s c r i p t i o n s .   L i k e  a n y t h i n g 
i n  l i f e ,  t h e y  w i l l  f i g u r e  i t  o u t 
t h r o u g h  n e c e s s i t y  a n d 
u l t i m a t e l y ,  b e  m o r e  e f f e c t i v e 
w i t h  t h e i r  f i n a n c e s .  

F o l l o w  u p  w i t h  t h e m ,  h e l p 
a d v i s e  t h e m ,  b u t  m a k e  i t  c l e a r 
t h e y  a r e  n o w  f i n a n c i a l l y 
i n d e p e n d e n t .   T h e y  m i g h t  b e 
s t r e s s e d ,  b u t  i n  t h e  e n d  t h e y 
w i l l  u n d e r s t a n d  a n d  a c c e p t  i t .  
B e f o r e  l o n g ,  t h e y  w i l l  t h a n k 
y o u  f o r  i t .

S e t  t h e  e x p e c t a t i o n  t h a t  i f  t h e y 
g e t  i n t o  t r o u b l e  a n d  t h e y  h a v e 
m o r e  d e b t  a n d  b i l l s  t h a n  t h e y 
c a n  h a n d l e ,  t h a t  b a n k r u p t c y 
w i l l  b e  t h e i r  o n l y  r e c o u r s e .  
T h i s  w a y  t h e y  n e v e r  a g a i n  w i l l 
m a k e  t h e  m i s t a k e  o f  t h i n k i n g 
t h e y  c a n  c o m e  t o  y o u 
r e g a r d i n g  e x t r a  m o n e y .

O f  c o u r s e ,  d u r i n g  t h e i r  h a r d e s t 
t i m e s ,  y o u  c a n  o f f e r  y o u r 
c h i l d r e n  s u p p o r t  i n  o t h e r  w a y s .  
I n v i t e  t h e m  t o  c o m e  f o r  d i n n e r 
e a c h  n i g h t ,  o f f e r  t h e m  a d v i c e 
a n d  i d e a s  o n  h o w  t o  l o w e r  t h e 
b i l l s ,  s e n d  t h e m  j o b  r e f e r r a l s , 
a n d  a l w a y s  b e  w i l l i n g  t o  t a l k  i t 
t h r o u g h .   J u s t  d o n ’ t  l e t  t h e m 
t h i n k ,  e v e n  f o r  a  s e c o n d ,  t h a t 
t h e i r  f i n a n c i a l  m i s t a k e s  a r e 
y o u r  f i n a n c i a l  r e s p o n s i b i l i t y .  
B i l l i o n s  o f  p e o p l e  l i v e  o n  l e s s 
t h a n  t w o  d o l l a r s  a  d a y  i n  t h i s 
w o r l d .   Yo u r  c h i l d  c a n  g o 
w i t h o u t  a  s m a r t  p h o n e  a n d 
a v o c a d o  t o a s t  f o r  a  w h i l e  u n t i l 
t h e y  s o r t  o u t  t h e i r  f i n a n c e s .

S o m e  o f  y o u  m i g h t  h a v e  
m i s s e d  t h e  o p p o r t u n i t y  i n  t h e 
G o l d e n  M o m e n t  a n d  e n t e r e d 
i n t o  t h e  I n t e r m i t t e n t  P h a s e .  
T h i s  i s  w h e n  y o u r  c h i l d  c a l l s 
e v e r y  f e w  m o n t h s  a s k i n g  f o r 
m o n e y .   A t  t h i s  p o i n t ,  t h e y 
h a v e  i t  i n  t h e i r  h e a d  t h a t  i f 
t h e y  g e t  i n t o  f i n a n c i a l  t r o u b l e , 
t h e y  a r e  o n e  p a n i c k e d  p h o n e 
c a l l  a w a y  f r o m  s o l v i n g  t h e i r 
p r o b l e m .  T h e  t h i r d  p h a s e  i s  t h e 

C o n s i s t e n t  P h a s e .   D u r i n g  t h i s 
p e r i o d ,  t h e y  h a v e  a l r e a d y 
b e e n  a s k i n g  f o r  m o n e y  f o r 
y e a r s .   N o w  t h e y  a r e  s i m p l y 
r e l y i n g  o n  y o u  t o  p a y  p a r t  o f 
t h e i r  r e n t  o r  m o r t g a g e .   T h e i r 
c a r  m a i n t e n a n c e  i s  a l w a y s 
y o u r  c o n c e r n  a n d  t h e y  “ r e a l l y 
j u s t  n e e d  a  l i t t l e  e x t r a  t h i s 
m o n t h ”,  e v e r y  m o n t h .   I n  t h i s 
s i t u a t i o n  y o u  m u s t  s i t  t h e m 
d o w n .   Te l l  t h e m  y o u  a r e 
u n a b l e  t o  c o n t i n u e 
s u p p o r t i n g  t h e m  f o r  m u c h 
l o n g e r  a n d  s e t  a  d a t e  w h e r e 
t h e  m o n e y  s t o p s .   S e t  a n o t h e r 
d a t e ,  f u r t h e r  o u t ,  w h e r e  t h e y 

T h e  s o l u t i o n  h e r e  i s  t o  w a i t 
u n t i l  t h e y  c a l l  e x c l a i m i n g  t h e y 
a r e  u p  t o  t h e i r  e y e b a l l s  i n 
d e b t ,  w i t h  n o  m o n e y  t o  c o v e r 
t h e  b i l l s .   A t  t h i s  p o i n t  y o u 
m u s t  b e  s t e r n  l i k e  y o u  o n c e 
w e r e  w i t h  t h e m  a s  a  t e e n a g e r .  
Te l l  t h e m  t h e y  w i l l  h a v e  t o 

a r e  t o  b e  r e m o v e d  f r o m  a n y 
o t h e r  f i n a n c i a l  s u p p o r t ( p h o n e 
b i l l s ,  i n s u r a n c e ,  e t c ) .  

D o n ’ t  l e t  t h e m  t h i n k , 
n o t  e v e n  f o r  a  s e c o n d ,  
t h a t  t h e i r  f i n a n c i a l 
m i s t a k e s  a r e  y o u r 
f i n a n c i a l  r e s p o n s i b i l i t y.

L i k e  a n y t h i n g  i n  l i f e , 
t h e y  w i l l  f i g u r e  i t  o u t 
t h r o u g h  n e c e s s i t y . . .



S T R A T E G I C  P L A N N I N G  G R O U P    |     9 

By Heather Cunningham 

1. A ______ is only as strong as its weakest link
2. Absence makes the ______ grow fonder
3. As clean as a ________
4. As ______ as a cucumber
5. You made your _____, now lie in it
6. The pen is mightier than the _______
7. Don’t put all your _____ in one basket
8. Don’t throw the baby out with the _____ water
9. All that ________ is not gold
10. A friend in ______ is a friend indeed

1.chain  2.heart  3.whistle  4.cool  5.sword  6.bed  7.eggs  8.bath  9.glitters  10.need

Too Old for Games?
As a young child, running around 
without a care in the world was 
fabulous.  When we look back to those 
days, there are many events that tend to 
flood our memories.  Playing games 
would certainly be a top contender. 
Depending on the era that each of us 
were raised in could change the types of 
games that we played.  They could be 
anywhere from hopscotch and jacks to 
Nintendo and Tetris.  

One thing that most of us probably had 
in common, regardless of the era we 
were raised in, was the desire 

to be grown up and older.  As a child 
though, understanding the reality of 
what being a grown up meant was a 
foreign concept and not one that 
was easy to understand.  Bills, yard 
work, careers, repairs, 
responsibilities, and more are not 
generally what we had in mind.  

Now that we are grown up, are we 
too old for games?  Certainly not.  
Let's not forget to bring back the 
inner child in us.  Here is a word 
game to get you started.  Enjoy!  
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SALT LAKE CITY FINANCIAL 

In 1985 Ryan Craner got his start working in his father’s insurance agency.
His father, James L. Craner, taught him well and mentored him 

on the importance of ethics and honesty. He was taught how to connect with clients 
and demonstrate that the client always comes first. 

At that time, the whole financial planning industry was going through many changes, 
and even though his father taught him well, Craner realized that there was a disconnect 
in being paid by commissions instead of directly by the client. He went to his father and 
various supervisors at insurance and investment companies and told them that he wanted 

to start his own firm and become a fee-only 
advisor. Doing this would help remove any 
conflicts of interest and ensure the clients best 
interests were first and foremost. 

These supervisors literally laughed at the 
concept of starting an independent investment 
firm and changing from a commission model 
to a fee-only model. They asked, “How will 

A Detailed Plan 
for Wealth —
and Lifestyle

you ever survive and compete against 
big institutions like us?” Craner’s answer 
came in the form of spending the next 
10 years (aside from barely surviving 
with very low revenue at first) building  
a wealth advisement firm that aligned 
with his principles—something he could 
be proud of and that would make a pow-
erful difference in his clients’ lives.

Today, Strategic Planning Group is a 
proudly independent, hometown wealth 
management firm with a global reach, 
managing nearly $250 million in assets 
for about 450 client households. The com-
pany boasts a transformative approach—
the creation of a two-part Strategic Plan™ 
for each client family, a comprehensive 
blueprint charting the best possible course 
to financial security.

The firm offers a wide variety of 
wealth management services, includ-
ing investment strategies, retirement 
planning, tax reduction, family leg-
acy planning, estate tax elimination, 
consumer education and consumer 
protection, mentoring children and 
grandchildren, family mediation, and 
estate liquidation. 

Getting Started
W het her  work i ng  w it h  you ng 
wealth-builders who are just starting 

For the forward-thinking 
advisors of Strategic 
Planning Group, what is 
financial security without a 
vision for savoring it fully?

S p e c i a l  A d v e r t i s i n g  S e c t i o n



out or folks nearing retirement who are 
unsure about next steps, Craner and his 
team take their time to learn first-time 
clients’ hopes and dreams—and what’s 
keeping them up at night. “Our goal 
from the very beginning is to create 
a long-term client-advisor relationship 
with a hands-on, personalized focus,” 
says Craner. “We employ a fiduciary, 
fee-based model rather than relying on 
sales commissions. Most importantly, 
we manage clients’ assets in-house; 
there is no middleman.”

A comprehensive financial path is 
crafted to dovetail with clients’ needs. 
When warranted, the firm coordinates 
directly with the client’s tax accountant 
and estate planner. But even then, the 
work is still only half done.

Second Steps, Second 
Opinions
“Some people call it retirement; we call 
it the Perfect Calendar,” says Craner. 
“Visualizing life after a career can be 
stressful, particularly for people who’ve 
loved their working lives. It’s important to 
clearly define this new life stage, and our 
Perfect Calendar document does just that.” 

When couples neglect to set an inten-
tion for life in retirement, he adds, they 
can unwittingly become free daycares 

for their grandchildren or fall into activ-
ities and routines that simply don’t fulfill 
them. Craner works carefully with clients 
to craft a clear, detailed, written version of 
their unique Perfect Calendar.

Strategic Planning Group also has a 
long history of advising clients on con-
sumer protection and awareness. “Fraud 
and scams are at an all-time high in 
Utah and nationwide,” says Wealth 
Management Advisor John Park, who 
joined the company in 2015, drawn to 
the firm’s commitment to consumer educa-
tion and advocacy. “It’s our responsibility 
to help clients be diligent and discern-
ing. To that end, we offer a no-ques-
tions-asked S.O.S. Second Opinion 
Service where clients can get an analysis 
of any kind of proposal or sales pitch they 
may have received outside our firm.”

A Cautionary Tale
Ron and Alice (not their real names) had 
been Strategic Planning Group clients for 
many years and had large, pre-tax/taxable 
balances in IRAs and 401(k)s. One day, 
Alice called the office almost in tears.

“She was so anxious,” recalls Craner. “A 
trusted family friend had introduced them 
to a so-called ‘tax and retirement expert’ 
who had nearly convinced them to liqui-
date all their taxable assets—totaling well 
over a million dollars—then pay tax on 
the entire balance and put the net proceeds 
into a large, expensive, illiquid, and heavily 
commissioned life insurance policy with 
one insurance company. This had red flags 
all over it. But at first, I just listened.”

The woman said they’d been prom-
ised a substantial tax-free income from 
the policy. What they’d actually be get-
ting, Craner explained to her, would be 
a much larger tax bill, a 10-year delay in 
retirement income, and a low rate of return 

that would expose them to inflation risks. 
“I invited the couple into the office, con-
ducted a comparative mathematical anal-
ysis, and went over the plan with them 
point by point. There was so much they 
didn’t realize,” he says.

Craner helped his clients understand 
that the questionable contract would 
deliver a large portion of their life savings 
to just one insurance company, in one 
contract, with no diversification, no liquid-
ity, but with an extremely high cost. Their 
portfolio with Strategic Planning Group 
was a better, safer way forward: diversi-
fied, liquid, and low cost. Ron and Alice 
declined the salesman’s offer, grateful for 
their advisor’s time and care.

Despite his long-ago supervisor’s nay-
saying, Craner stuck with his principles 
and made them work. The result? An eth-
ically solid company based on hometown 
values but with access to worldwide mar-
kets as well as hundreds of satisfied cli-
ents, many of whom he regards as friends. 
“Some of my newest clients are the chil-
dren—and even grandchildren—of my 
original clients. It’s a great feeling being 
part of a legacy.”

Strategic Planning 
Group has a long 
history of hands-on, 
proprietary 
investment portfolio 
management. The 
heavily focused, 
fiduciary, fee-only, 
registered advisory 
firm uses rigorously 
tested and proven 
methodology 
combined with state-
of-the art institutional 
resources to achieve 
clients’ long-term 
financial goals. All 
wealth management 
is handled in-house. 
There are no third 
parties and no 
middlemen. 

190 South Main Street
Bountiful, UT 84010

801-627-2200
spgutah.com

(Left to right): John Park, Ryan Craner,  Tom Craner, and Alex Craner 
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R Y A N C R A N E R 

President & CEO 

Ryan founded Strategic Planning Group to help consumers 
avoid piecemeal planning and simply buying products and 

instead create an all-inclusive written Strategic Plan™. A 

Strategic Plan™ is to your financial life what a blueprint is to 
building a home. This custom approach which began as a 

simple idea has grown Strategic Planning Group into a trusted 
and established firm. 

MEET THE TEAM 
The people of Strategic Planning Group work closely as a team to foster an unambiguous and 
clear path forward. Our team is integral to ensuring that our principles towards investment 
planning and management of your estate are effectively implemented.You can trust that the 
combined decades of experience shared by our advisors will always be utilized by our staff to 
ensure success in your Strategic Plan. 

JOHN PARK 

Wealth Management Advisor 

TOM CRANER 

Wealth Management Advisor 
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JENA OLNEY ADRIENNE PRINCE 

Client Services Client Services 

HEATHER CUNNINGHAM 

Client Services 

JACKIE O'SHEA 

Client Services 

KELSEY PARK 

Client Services 

KELSIE HANKS

Client Services

ANGELEAH JENSEN 

Client Services

ALEX CRANER 

Client Services 

"Great things in 

business are never 

done by one person. 

They're done by a 

team of people."

 Steve Jobs



(801)627-2200

Advisory services are offered through Strategic Planning Group, a Registered Investment Advisor with the SEC. Securities offered through Purshe Kaplan Sterling Investments, Member FINRA/SIPC. 

190 South Main Street 
Bountiful, UT 84010 
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